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Putting families at the heart of 
care since 1983.

Ronald McDonald House BC & Yukon provides essential services that 

remove barriers, strengthen families and promote healing when 

children need healthcare , through one House in Vancouver and three 

hospital -based Family Rooms across the province.

Founded
1983, Vancouver

Families served
25,000+ since opening

Locations
4 across BC & Yukon

Region
British Columbia & Yukon



Ronald McDonald House is taking a bold step forward 
with a refreshed global brand identity, including a 
new name and logo that reflects the warmth, comfort 
and strength we provide to families through essential, 
wraparound care .

While our look is evolving, our commitment remains 
the same: helping families stay together and stay 
strong through their child’s medical journey .

Built on Dr. Audrey Evans’ founding belief that family 
belongs at the heart of care, our new brand honours  
our history while helping more people understand 
who we are, why we matter and how they can support 
families today and into the future.
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Introducing our new brand
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New look, same heart

New look, same heart
Building on our legacy, our modernized brand better reflects our 
mission and the many ways we support families with ill or injured 
children .

For over 40 years, Ronald McDonald House BC & Yukon has supported 
families with ill or injured children, surrounding them with a 
community of support and the resources they need to stay at the 
heart of their child’s care to ensure the best possible health 
outcomes.

To communicate everything we do, we’re excited to be introducing a 
new modernized brand that will improve how we look, sound and feel 
through images, colours , the way we talk about ourselves, and more.
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When a child is sick, care doesn’t end at the hospital doors.
Families need to stay together, even when treatment takes 
them far from home.

Where care lives.

Heather House 
Vancouver

Family Room
Prince George

Family Room
Surrey

Family Room
Kamloops

Ronald McDonald House BC & Yukon supports families through the 
parts of care that medicine alone can’t provide. When diagnosis and 
treatment require families to travel, we help reduce the disruption and 
burden distance creates, so families can remain close, supported, and 
present for their child.
 

Through our House in Vancouver and hospital -based Family Rooms in 
Kamloops, Surrey, and Prince George, we create environments that 
stabilize daily life and support families throughout their child’s care.

Be part of the care that keeps families together.

Four locations, one mission –  when a child is 
sick, care doesn’t end at the hospital doors. 
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1,716

$11.2M

498 km

95%

Unique families received care 
through our locations across 
British Columbia.

2 out of 3 
Canadian families live in a 
city or town without a 
children’s hospital

Removed from the average 
family’s journey, 5 hours 
closer to care.

Saved for families in essential 
expenses like hotel, parking, 
food, and laundry annually.

Families reported that overnight 
housing helped them to be able 
to stay involved in their child's 
care in the hospital.

One year of care in action

When a child needs care, families shouldn't face an impossible choice 
between distance, cost, and being there. We're an essential part of the 
healthcare system that ensures they don't have to, keeping families 
together at the heart of care.

33 % - Interior
26% - Northern BC
21% - Vancouver Island 
7% - Fraser Valley 
5% - Yukon 
4% - Greater Vancouver 
2% - Other Provinces & International

Communities across BC & Yukon
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More than a place to stay

Ronald McDonald House is more than a place to stay. Here, families find strength, 

support, and stability in routines that make life feel normal again through Food 

Services, Art Therapy, Pet Therapy, Medical Play, Music Therapy, Education Program , 

and Caregiver Workshops.

Meals prepared with care, so parents 
can sit, rest, and reconnect after 
long days in the hospital.

Wellness programs in art, music, 
and play that help children 
express what words cannot. 

Safe, welcoming spaces where 
siblings can laugh, learn, and 
continue growing together.

Community connection through 
shared  moments with other families 
who understand what they are facing.

A place to stay 
nourished

A place to stay 
well

A place to stay 
together

A place to stay 
strong

The Young Family
 Terrace, BC



Family Community Voices

Kirk Family, Victoria, BC
150 Nights

Ronald McDonald House helps 
your family not just be in 

survival mode but actually 
thrive .

 
No matter what happens, this is 

the best place in the world for 
my family to be.

““

Fernandez Family , Vernon, BC
212 Nights

We love the facilities and the 
close proximity  to the hospital 
made life so much easier for 

us. Even though we spent very 
little time there during the day, 

those late nights back at the 
House meant everything. we 

didn’t feel so alone.

““

Goerz Family , Prince George, BC
80 Nights

It has given us time and 
space to be present in a fun 

environment with our son 
during a stressful time in 

our lives.

“ “
Real families, in their own words. Available for interviews and feature stories.



• Please access our photo library here , for all the latest family photos and events .

• Or past the link in browser: https://flic.kr/s/aHBqjCRB9j  

• More impact videos can be found on our YouTube Channel: @RonaldMcDonaldHouseBCY

Photo Library 

Feature Family video

Fernandez Family  | Vernon, BC
212 Nights

Kirk Family  | Victoria, BC
150 Nights

Bothma Family | Gabriola Island , BC
256 Nights

Family Community Voices
Real families, in their own words. Available for interviews and feature stories.

https://flic.kr/s/aHBqjCRB9j
https://flic.kr/s/aHBqjCRB9j
https://www.youtube.com/channel/UCPV8VDG4am4f0FBUEtbGNSA


Ronald McDonald House Logo

Ronald McDonald House Logo

Primary horizontal configuration 
for most use cases
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Secondary vertical configuration 
for use when space is limited



Logo specifications

Logo specifications

Logo on Soft White Logo on Lavender

Logo on Aqua

Logo on Lime Logo on McDonald’s Gold

Clear space
The minimum clear space is equal to ¼ the height of the House symbol;
this rule is the same for both logo configurations.
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Color usage

Minimum sizing
The primary and secondary logos may not be reproduced with the height
of the house smaller than 0.5 inches in print and 65 pixels in digital.



Using the Ronald McDonald House logo

Using the Ronald McDonald House logo

Do
McDonald’s Gold is an approved
background color to use with our
logo.

Don’t
Our logo cannot be placed on
McDonald’s Red backgrounds.
Our symbol should always be
red and should never be made
white for any reason.

Don’t
Our logo cannot be placed
on European green
backgrounds. McDonald’s
Red is not ADA compliant on
European Green.

Don’t
Our reverse logo cannot be
placed on European green
backgrounds. McDonald’s Red is 
not ADA compliant on European
Green.

McDonald’s Gold McDonald’s Red European Green European Green
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Ronald McDonald House color palette

Ronald McDonald House color palette

McDonald’s Red CMYK: 0/100/95/0 

PMS: 2035 C, 2035 U 

RGB: 219/0/7

HEX: DB0007

Primary colors Secondary colors

Lavender CMYK: 15/18/0/0 
PMS: 263 C, 263 U

RGB: 208/201/255 
HEX: D0C9FF

Aqua CMYK: 42/0/5/0 
PMS: 636 C, 636 U

RGB: 142/231/248 
HEX: 8EE7F8

McDonald’s Gold CMYK: 0/29/96/0 
PMS: 1235 C, 122U

RGB: 255/188/13 
HEX: FFBC0D

Lime CMYK: 46/0/92/0 
PMS: 375 C, 374 U

RGB: 156/216/62 
HEX: 9CD83E

Tertiary colors

Purple CMYK: 48/100/0/9
PMS: 2355 C, 2070 U

RGB: 145/24/125
HEX: 91187D

Blue CMYK: 100/80/0/12 
PMS: 286 C, 286 U

RGB: 27/67/178 
HEX: 1B43B2

Orange CMYK: 0/72/94/0
PMS: Orange 021

RGB: 255/110/13 
HEX: FF6E0D

Green CMYK: 64/1/98/66 
PMS: 2266 C, 3537 U

RGB: 50/97/10 
HEX: 32610A

Soft White CMYK: 0/0/9/0

PMS: 9064 C, 9064 U 

RGB: 255/253/233 

HEX: FFFDE9

Black
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CMYK: 0/0/0/100

PMS: N/A

RGB: 0/0/0 

HEX: 000000



Let’s tell stories 
together.
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Sarah Reid
Director,  Marketing  & Communications
Email: sreid@ronaldmcdonaldhousebcy.ca

Available for:
• Spokesperson coordinator
• Family interview  requests
• Photo & video access
• Background  & fact -checking
• House & Family Room tours
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